ADVANCE REGISTRATION FORM

REGISTRATION DEADLINE IS JANUARY 21, 2011

Register online at www.ilparksconference.com for a $25 per registration discount!

31— Registration for conference and any pre-conference workshops must be done at the same time.
\p_t
EARLY (BY 12/10/10) REGULAR (12/11/10-1/21/11) ONSITE
PACKAGE MEMBER NON-MEMBER MEMBER NON-MEMBER MEMBER ONMEMBER
Full O $305 O $560 0 $370 0O $690 00 $410 O $750
No Frills 0 $250 0O $460 0O $305 0O $560 0 $360 0O $650
Friday Only O $215 O $380 O $245 O $440 0 $270 O $470
Saturday Only O $235 O $400 O $265 O $460 O $290 O $490
Student O $100 O $135 O $100 O $135 O $100 O $135
Retiree O $125 O $125 O0$135 O $135 O $165 O $165
Guest/Spouse 0O $125 O $125 0O $135 0 $135 O $165 O $165
Friday Awards Luncheon Ticket 0O $55
Friday Awards Luncheon Table Reservation (Nonrefundable; includes legislator tables; must have 10 people; see page 31 for details.) 0O $55
Friday Hors d’oeuvres in Exhibit Hall 0 $50
Saturday Closing Social Ticket - Adult O $85
Saturday Closing Social Ticket - Child O $25
CONFERENCE PACKAGE/TICKET TOTAL | $

PRE-CONFERENCE WORKSHOPS - THURSDAY, JANUARY 27, 2011 (Workshop enrollment is limited - REGISTER EARLY!)

8:30 AM - 12:00 PM

18 Branding Defined O $75 O $5
102 |Interviewing for Success O $75 O $5
302 [Customer Service 3.0: Achieving Outstanding Results by Providing Outstanding Service 0 $75 0 $5
401 Motivating Staff: It's Easier Than You Think! 0 $70 0 $5
501 Autism Movement Therapy® Part 1: “Whole Brain” Cognitive Re-Mapping Approach Through Music and Movement 0 $75 0O $5
601 Taking Our Organizations to New Heights: Hiring, Training and Keeping Quality Staff 0 $75 O $5
901 Web 2.0: building a Solid Web Foundation O $75 O $5
OFFICE SUPPORT WORKSHOP _ AM WORKSHOP: 9:00 am - 11:15 am; LUNCH: 11:30 am - 12:45 pm; PM WORKSHOP: 1:00 pm - 3:15 pm
Office Support Workshop: Microsoft Office 2003 (Fee includes lunch, AM workshop and materials) 0 $89
Office Support Workshop: Microsoft Office 2007 (Fee includes lunch, PM workshop and materials) O $89
Office Support Workshop: Microsoft Office 2003 and Microsoft Office 2007 (Fee includes lunch, AM and PM workshops and materials) 0 $129
1:30 PM - 5:00 PM
11 Leadership Versus Management O $75 O $5
101 Dealing with Difficult People 0 $75 O $5
201 Emerald Ash Borer Is Here: Develop an Action Plan 0 $65 0 $5
301 Process Improvement to Achieve Maximum Organizational Excellence 0 $75 O $5
402 | Super Charged for Life: Living a Happier, Healthier and More Energized Life O $70 O $5
502  [Autism Movement Therapy” Part 2: Creating Your Own Autism Movement Therapy Program O $75 O $5
600 Leadership Essentials: Taking Our Staff to New Heights 0 $75 O $5
603 |Creating a Culture of Service Excellence for Your Agency O $75 0 $5
902  |Photoshop: Creating Images That Attract 0 $75 o5

PRE CONFERENCE WORKSHOP TOTAL | $

MEMBER RATES: All registrations are checked for membership status. Refer to the Policy on Members and Non-Members on page 30.

MEMBER: 0O IAPD OIPRA O NON-MEMBER OPPRP OAPRP [OCPRP OCTRS
O 1 WANT CEUs FOR: (No additional CEU fees will be charged.) O FRIDAY 0O SATURDAY [ FRIDAY AND SATURDAY
NAME TITLE

NICKNAME FOR BADGE

AGENCY EMAIL ADDRESS PHONE

MAILING ADDRESS, CITY, STATE, ZIP

ADA COMPLIANCE: CONTACT DINA AT IPRA AT DINA@ILIPRA.ORG (BY DECEMBER 10, 2010) IF YOU HAVE ANY SPECIAL ACCESSIBILITY/MEAL REQUIREMENTS.

METHOD OF PAYMENT * Should you make an error in calculating, your card will be charged for the correct amount.
O Check # (Please make checks payable to IAPD) OVisa O MasterCard Total $

Cardholder’s Name Credit Card Number Expiration Date
Cardholder’s Billing Address Billing Zip Code

3-Digit CVV# Signature

FAXED OR MAILED REGISTRATIONS MUST BE RECEIVED BY JANUARY 21, 2011 AT:
2011 IAPD/IPRA CONFERENCE - PO BOX 783, Elk Grove Village, IL 60009-0783 FAX: 847-759-6958
AFTER JANUARY 21, 2011, REGISTRATIONS MUST BE MADE ONSITE.
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IMPORTANT REGISTRATION INFORMATION

REGISTRATION FOR CONFERENCE AND ANY PRE-CONFERENCE WORKSHOPS
MUST BE COMPLETED AT THE SAME TIME.

CEU FEES - No additional CEU fees for Friday and Saturday sessions and workshops apply.
However, you must request CEUs on your registration form so that CEU coupons are generated with
your registration materials. CEU fees for pre-conference workshops will be charged a $5 fee.

FULL - Includes Friday and Saturday sessions and workshops; Opening General Session; Admission
to the Exhibit Hall; Friday All-Conference Awards Luncheon ticket; Friday Hors d’oeuvres in Exhibit Hall
ticket; Saturday Closing Social ticket.

NO FRILLS - Includes Friday and Saturday sessions and workshops; Opening General Session;
Admission to the Exhibit Hall.

FRIDAY ONLY - Includes Friday sessions and workshops; Opening General Session; Admission to
the Exhibit Hall.

SATURDAY ONLY - Includes Saturday sessions and workshops; Saturday Closing Social ticket.

STUDENTS/RETIREES - Includes Friday and Saturday sessions and workshops; Opening General
Session; Professional Connection; Admission to the Exhibit Hall; Student Luncheon on Friday.

GUEST/SPOUSE/FAMILY/FRIEND (Must not be affiliated with or employed by any park and recreation
agency.) — Includes Friday and Saturday sessions and workshops; Opening General Session;

Admission to the Exhibit Hall; Limited number of passes to various museums on a first-come, first-served
basis.

PLEASE NOTE:

* |APD/IPRA will not invoice agencies or individuals for conference registrations.

* Please complete a separate registration form for each individual registering.

¢ Participants wishing to change workshops must pay the difference for a higher workshop or forfeit the
difference for a lesser workshop.

¢ (Cancellations must be submitted in writing and received by December 10, 2010 in order to receive a
refund less a processing fee of $25. No refunds will be granted for cancellations received after
December 10, 2010.

* Registrations will not be accepted after January 21, 2011; registrations not received by January 21 will
be returned. However, onsite registration begins at 7:30 am on January 27, 2011.

* ADA Compliance: Please contact Dina at IPRA at dina@ILipra.org, no later than December 10, 2010, if
you have any special accessibility/meal requirements.

QUESTIONS:

¢ Email your question to ilparks2-reg@cteusa.com or call 847-759-4258. Be sure to reference the
IAPD/IPRA Conference.
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